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LANCOM hotspot solution compatible with the hotel accounting system protel 

 

Hotel Internet made easy 

 

Aachen, March 06, 2014—The hotspot solution from LANCOM Systems, the leading German

manufacturer of networking solutions for enterprises and the public sector, now supports the

hotel accounting system from protel in addition to that from Micros Fidelio. This ensures that

hotel guests have quick and easy access to the wireless LAN. The system automatically

authenticates the guests and conveniently adds any costs to the room bill, so making life

easier for guests and hoteliers alike.  

Hoteliers who offer wireless Internet access to their guests can seamlessly operate the

LANCOM WLAN hotspot solution with their protel accounting system: After extensive testing,

Rohde & Schwarz Networks and Cybersecurity and protel have signed a confirmation of

compatibility.  

Full flexibility of pricing for hoteliers 

The LANCOM hotspot solution is independent of any providers, so that hoteliers are free to

set the pricing of their choice: Hoteliers can decide for themselves whether the system

automatically books the Internet usage fees to the guests' room bills, or whether Internet

access is available for free.  
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Easy authentication at the hotspot 

The LANCOM solution offers the hotel guests user-friendly and automatic Internet access:

For example, guests can login to the hotspot simply with their name and room number.

Thanks to the compatibility of the LANCOM hotspot solution with the protel hotel accounting

system, the laborious production of one-time login credentials and complex registration

procedures have become things of the past.  

Detailed information on the LANCOM hotspot solutions is available from: 

www.lancom.eu/en/products/software-options/ 

 

 

 

 

 

Rohde & Schwarz Networks and Cybersecurity background: 

Rohde & Schwarz Networks and Cybersecurity GmbH is the leading German manufacturer

of reliable, innovative network solutions for business customers. LANCOM's two business

units, VPN Network Connectivity and Wireless LAN, offer professional users secure, flexible

infrastructure solutions for local-area and multi-site networks. The entire core product range

is developed and manufactured in Germany. In addition, LANCOM also provides VPN

solutions certified by the German Federal Office for Information Security (BSI) for the

protection of particularly sensitive networks and critical infrastructures (EPCIP) against cyber

attacks. Rohde & Schwarz Networks and Cybersecurity has its headquarters in Würselen

near Aachen, Germany, and other offices are located throughout Europe. Customers include

small and medium-sized enterprises, government agencies, institutions, and major

corporations from Germany, Europe and increasingly worldwide. The enterprise is a partner

in the Alliance for Cyber Security initiated by the BSI. 
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